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Solo Re flect ion + Audience  
Share  Out s

Partne r Pract ice  + Voluntee r 
Role  Play





BE A HUMAN



THINK LIKE A HUMAN





https://today.yougov.com/topics/politics/trackers/most-important-issues-facing-the-us









TALK LIKE A HUMAN









SHOW A HUMAN
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Exercise 1: Applying the R.E.A.L. 
Framework to Your Work

1. Think of a program  you’re  working  on that  you often need  to talk about  with  people  
outside  your im m ediate  colleagues. Conside r who your audience  is.

2. Reflect  on the  R.E.A.L. fram ework as it  re late s to this program  and audience  for the  
next  5 m inutes. W e’re  looking  for voluntee rs to share  out  and  rece ive  feedback 
afte r!

● Is the re  a Real person who has part icipated  in this program  and m ay be  willing  to share  
the ir story?

● W hat Everyday needs does this program  m ee t  for those  be ing se rved (including the  
pe rson ident ified  earlie r)?

● W hat is the  Actualizable vision that  this program  achieves?  (i.e ., W hat’s the  goal of this 
project?  How does it  align with your organizat ion’s clim ate  act ion goals?  Rem em ber, talk 
like  a hum an!)

● W hat Leverageable actions do those  inte re sted  in part icipat ing  in this program  need to 
take  next?  
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Exercise 2: Skill Building Talking Like 
a Human

1. Find a partne r. Partne r 1 will role  play as staff at  the ir organizat ion, and Partne r 2 will role  play as 
som eone  who could potent ially be  se rved by the  organizat ion’s program s who has lit t le  fam iliarity 
with  ene rgy program s and the  associated bene fits. The  partne rs will switch role s for each scenario.

2. Partne r 1 will begin by asking Partne r 2 if they’re  in te re sted in  the  gene ral topic of the ir program . 
Partne r 2 will re spond by asking for m ore  inform at ion. Partne r 1 will “talk like  a hum an” while  
describing the ir program . Partne r 2 will re spond and ask follow- up quest ions unt il they fee l they 
unde rstand the  program .

3. Afte r the  conve rsat ion concludes, the  partne r playing the  pe rson who could be  se rved by the  
organizat ion’s program s will provide  som e  feedback to the  partne r playing organizat ion staff.

● Do you fee l you unde rstand  the  program  described  enough to talk about  this program  with your ne ighbor?
● Did organizat ion staff use  any acronym s or te rm s you d idn’t  unde rstand?
● W hat  was the  m ost  im pactful part  of organizat ion staff’s storyte lling?
● Do you have  any suggest ions or areas for growth?  

1. Switch partne r role s!



Contact us!
● Dr. Michael Shank , Professor, New York 

University, Michael.Shank@nyu.edu
● Nicole Shimizu , Planner, Contra Costa 

County Nicole.Shimizu@dcd.cccounty.us
● Emily Groth , Planner, Contra Costa County 

Emily.Groth@dcd.cccounty.us
● Jody London , Sustainability Coordinator, 

Contra Costa County 
Jody.London@dcd.cccounty.us
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